
Town of Oxford 
Committee of the Whole 

 Council Chambers and Zoom 
Wednesday, November 13, 2024 
6:00 pm 

AGENDA 

1. Call to Order – Welcome 
 
2. Approval of Agenda 
Pages 1 - 2 

3. Approval of the Minutes – October 9, 2024 
Pages 3 - 5 
 
4. Town Departments Reports 

4.1 Public Works Department – presented by Nick Purdy, Public Works 
Supervisor 
Pages 6 - 7 
 
4.2 Fire Department – presented by Bruce Rushton, Fire Chief and Kyle Purdy, 
Deputy Fire Chief 
Verbal report 
 
4.3 Administration Reports – presented by Linda Cloney 
Page 8 – Admin Assistant Report 
Page 9 – Manager of Finance Report 
 
4.4 MPAL / Recreation Commission Report – presented by Councillor McNutt 
Page 10 

 
5. Council Committees and Boards Reports – presented by Linda Cloney 

5.1 Police Advisory Board 
Pages 11 - 14 – April 1 – June 30, 2024 RCMP Report 
Pages 15 - 18 – July 1 – September 30, 2024 RCMP Report 
 



5.2 Accessibility Advisory Board 
Pages 19 - 25 – May 27, 2024, approved minutes 
 

6. Items of discussion and correspondence – presented by Linda Cloney 
     6.1 Cumberland Ramblers U11 B Donation / Sponsorship Request email. 
     Page 26 
 
     6.2 Tax & Water Collection Policy – request for amendments 
      Pages 27 - 34 – Active Tax & Water Collection Policy 
      Pages 35 - 42 – Draft Amended Tax & Water Collection Policy 
 
7. Adjournment 
 
 
   



Minutes of the Committee of the Whole 
  Meeting

Place:  Council Chambers, Zoom, streamed live to Facebook 
Date:   Wednesday, October 9, 2024 
Presiding Officer:  Deputy Mayor Arnold MacDonald  
Councillors Present: Mayor Greg Henley, Carla Black, Olivia Canning-Sweet, 

Chrystal McNutt, and Paul Jones 
Councillor Regrets: Brenton Colborne 

A quorum was present throughout the meeting. 

Staff in attendance: Linda Cloney - CAO, Stan McDougall – Admin 
Assistant/recording secretary, Ruthann Brookins - Manager of Finance, Bruce 
Rushton – Fire Chief  

Presenters in attendance: Nil 

Media and Gallery in attendance: Mark Rushton, Hello Oxford. 

Bruce Rushton left the meeting at 6:15 PM. 

1. Call to Order – Welcome
At 6:00 PM Deputy Mayor Arnold MacDonald called the meeting to order
and welcomed all in the Gallery including Mark Rushton, Hello Oxford.

2. Approval of Agenda, Pages 1 – 2
Moved by Mayor Henley and seconded by Councillor Jones that the agenda
of the Committee of the Whole Meeting for Wednesday, October 9,
2024, be approved, as presented.
Motion Carried

3. Presentation – Walk and Wheel Oxford – Video and Report– presented by
Linda Cloney, report included in the package



 

 
Linda Cloney presented to the Council a two-part presentation, which 
consisted of a verbal report of the objectives and goals of the study and a 
video presentation on the Walk and Wheel Oxford Study.  
 
The study involved many individuals including the Municipal Physical 
Activity Leaders (MPAL), Councillor McNutt, the Public Works Supervisor, 
CAO, Mayor, the Accessibility Committee, and public participation, 
including a public consultation meeting. The MPAL program funded the 
study. 
 
The completed study will be used as a tool in infrastructure improvements 
and development in the future and as a resource for future funding 
opportunities. The study identified areas to be worked on and will assist in 
prioritizing areas in future budgets. 

 
4. Approval of the Minutes – September 11, 2024, Pages 3 – 8 

 

______________________________________________________  
Deputy Mayor Carla Black, Chair, on October 9, 2024 
 

    5. Town Departments Reports 

5.1 Public Works Department – presented by Nick Purdy, Public Works  
      Supervisor, Pages 9 – 10, included in the package. 
 
 This report was verbally presented by Linda Cloney, CAO in the Public Works  
       Supervisor’s absence. 
 
5.2 Fire Department – presented by Bruce Rushton, Fire Chief, Pages 11 – 12,  
included in the package. 
  
5.3 Administration Reports – presented by Linda Cloney 
      Pages 13 - 14 – Admin Assistant Report, included in the package. 
      Pages 15 - 16 – Manager of Finance Report, included in the package. 
 



 

5.4 Recreation Commission Report – presented by Councillor McNutt 
      Page 17, included in the package. 
 
      Deputy Mayor Arnold MacDonald thanked all Council Committees and  

           Boards for their respective reports. 
 
6. Council Committees and Boards Reports – presented by Linda Cloney 

6.1 Cumberland Public Library Committee Report, Page 18 
 
Deputy Mayor Arnold MacDonald thanked all Council Committees and  
Boards for their respective reports. 
 

7. Items of discussion and correspondence – presented by Linda Cloney 
    NIL 
 
8. Adjournment 
 

The meeting adjourned at 6:31 PM. 
 

__________________________________ 
Deputy Mayor, Carla Black, Chair 

 

_____________________________ 
Stan McDougall, Admin Assistant 

 

_____________________________ 
     Date Approved    



Public Works Report October 2024 

 

Weekly Water samples. 

Monthly Lagoon samples.  

Weekly water checks.  

Repaired broken water meters.  

Installed new water meters.  

 Weekly garbage collection.  

Cleaned lift station floats. 

Finished new water line on Little river road. 

Paved storm drain on water street. 

Water meter reads for water bills. 

Filled pot holes on trail. 

Installed larger gravel shoulder on Little River road. 

Cleaned out ditch on Little River Road. 

Filled pot holes on 7lee way. 

Replaced damaged culvert on 7lee way. 

Piled winter wood. 

Hot asphalt in potholes around town. 

Installed ATV signs through out town. 

Put out salt bins. 

Installed gas tax sign on Foundry street. 

Installed new cut edges on plows. 

Greased and cleaned equipment and vehicles. 

Helped deliver unsightly notices. 

Delivered water bill notices. 

Helped with storm drain for community centre. 

Transfer site water samples. 

Hot asphalt along water street sidewalk. 



Salted bridges on frosty mornings. 

Repaired water leak on Ellis street. 

Installed new culvert on foundry street. 

Removed ball field equipment for the winter. 

Water meter re-reads. 

Shut water off at a residence on Pugwash road. 

Repaired water leak on Pugwash Road. 

Maintenance to ditch and culvert on Horton Street. 

Repaired community garden sign on Foundry street. 

Repaired washouts on Pugwash Road. 

Repairs made to theatre door. 

Worked on fire underwriters survey. 

Undercoated half ton truck and Van. 

Installed new sidewalk on Rideau street. 

Cleaned along edges of sidewalk on water street. 

Delivered water meter repair notices.  

Nick doing online water courses.   

Large furniture and items put in bin at transfer site. 

 

 

 Nick Purdy   

Public Works Supervisor  

902-397-3002   

 

 

 

 



 

 October 2024 

 

- Elections: 
o Attend and worked Election Day at the Fire Hall as polling clerk October 19, 2024. 
o Assisted CAO and Returning officer by posting dates and times for the Municipal Election on the 

website, social media, and throughout Town Hall in public facing windows/doors and counter. 
o Assisted Returning officer with List of Electors for the Municipal Election prior to the start of the 

first Voter’s help and Advanced Poll. 
o Assist CAO and Returning Officer with setting up two laptops and two tablets for the municipal 

election with the Intellivote voting system – installed certificates and the links on each and 
tested. 

o Assist the Returning Officer and CAO in picking up polling books and ballots in Amherst. 
 

- Water Billings: 
o Processed the Oxford Frozen Food’s water bills for all three plants as per readings supplied by 

public works via Oxford Frozen Foods. 
o Completed the process of generating the water bills for the 2nd quarter and printed them 

on October 23, 2024, to start the process of email/mailout to assist the clerk. 
o Once all water meter reads and re-reads are entered, run the initial consumption report to 

continue the process of printing the 2nd quarter water bill. 
o Reviewed the consumption report once analyzed with the Clerk and Manager of Finance to 

review anomalies and generate an action plan for anomalies. 
o Assist clerk in water meter read entries and interpretation to prepare for the 2nd quarter water 

bill (to be generated prior to Oct 31). 
o Updated Water Meter Read Sheets and Water Meter Master Sheet for broke and repaired 

meters with the clerk. 
 

- Assist in sourcing office equipment and furniture 
- Assist in scheduling our office boiler heat unit serviced as it’s not functioning. 
- Assist public works and CAO with messaging regarding traffic control and construction zone safety for 

the public. 
- Assist clerk in checking for payments for tax billings from Mortgage companies. 
- Interest Posting for September completed. 
- Mid-month reporting for September completed. 
- Assist CAO with sending out via file transfer the SAR Oxford 2023 report. 
- Update Fire Fighter list for WSIB payroll and mid-month reporting purposes. 
- Assist the Manager of Finance and CAO in sending in required information to Auditors for Council 

Meeting Minutes. 
- Assist Clerk in water billing process – checking meter reads, etc. 
- Other assorted office admin, payroll, accounts payable, and misc. daily activities.  



COW – November 2024 
October / November highlights 

 

Regular posting, Bank and Visa Reconciliations 

HST Return 

Posted Journal Entries from Auditors for 2023/24-year end  

Sent Financials for 2023/24 to Bank, UARB and the Province  

Reviewed and sent (FIR) Financial Information Return for 2023/24 to the Province 

Research and Documents for Debenture for New Fire Truck 

Created Schedules for Tax and Water Collection Policy, providing details on various Notices 

Reviewed the Property Tax accounts receivables as of Nov 4,2024 

Processed and mailed 19 preliminary Notices to clients that owe 2023 or longer property 
taxes (Clients have 60 days to pay arrears or will be given a Notice of Intention for Tax Sale) 

Staff mailed Statements to clients still owing 2024 taxes (100) 

Discussed updates to the Asset Management Plan with Matt Delorme 

Processed invoice for Agricultural Society for use of Arena 

Staff working on procedures for sewer and water connections fees. 

 

Ruthanne Brookins 

Manager of Finance 

Town of Oxford 

902-447-3194 

 

 



MPAL Report for COW November 8, 2024 

October 21st -November 8th and looking forward 

October 

- First day of employment October 21st  
- Met with AMANS Accessibility experts to learn more about using the accessibility audit tool 

(with Linda) 
- Met with Chrystal McNutt to prepare for Christmas parade – tasks delegated and organized 
- Accessibility committee meeting October 28th – agreed to combine accessibility and anti-

racism plans  

November so far  

- Recreation commission meeting Tuesday, November 5th  
- Working on application to ‘Celebrate Canada’ for funds to support festivities  
- Preparing to attend anti-racism and equity symposium in Wolfville, thanks to funding from 

province  
- Supporting Millisa Ellis to plan the Tree Lighting (getting hot chocolate donation)  
- In communication with Kim H. to discuss possibility of using the Active Communities Fund to 

build raised garden beds.  

Upcoming 

- Finalize Celebrate Canada grant  
- Work on Canada Summer Jobs grant for 2025 
- Finalize details for YMCA babysitting course in town  
- Start planning movie nights at the Capitol Theatre with the recreation commission  



-

Town of Oxford 

Police Advisory Boa rd 

April 1 to June 30, 2024 

S/Sgt. Andrew Clarke 

--

Canada 



Town of Oxford 
Calls for-$~rvlct1 

Aprll 1 - June 30, 2024 

Crltnlna! Code Offences 
Cle~re.:I b,Y GJe.all!d 111/l}lffiCie'll \JniounO'e<I SUI 

Oi•<9e OIiier Evictem:e 
Aseault 1 , 
.Break and En~r 1 1 
Criminal t-larassrnent 2 2 
Disturbino the Peace 2 '2 
Failure to CornQIV 6 3 2 1 
False Pretences aver $5000 1 1 
FliaM from Police - no oursu/t 2 2 
Fraud 2 1 1 
Harassino Cornmun,cation t 1 
lm=1red 5 2 'J. 1 
Mischief 8 2 5 1 
Possession-Puroose of Traffickina t 1 
Possession orooerlv obtained crime , ; 
Sextortion 1 1 
Theft - Shoplil'tino 1 1 
Theft: - other 3 3 
nesoassinQ at nioht 1 1 ,, 
Utterlno Threats 5 1 4 
Total 44 

Non-Cri'mi0al Code Offences 
Motbr Vehicle Act- SnAedina 31 
Motor Vehlola Act - Seatbelt violation 2 
T raffle Collision 1 
Check stoos ¼ 1 
Other Provincial Traffic Offences 18 
FamilV LaW Aci 1 
Flrearm~Al:.t 2 
Men1al Health Act 1 
Suso1cious PersonNehlcle/Prooertv 11 
Tresoass Act 2 
Wellness Checks 4 
Other nan Criminal Cade Offences 29 
Total 103 

Total Criminal Code and Non CC calls for Sel'\li'C9 147 

,. Tot?! individual Checkstops -1 - 16 \lehicleschecked 

Canada 



2024-45S517 

Oxford Detachment Occurrences 
April 1-Jur,e 30, 2024 

ihe s1orefront manager at Oxford Pharmactmice, reports a ~,,ow,, female has. been 11110 the location and ,tolen same 
products. Oq.rgstore was '1Qt lriterested m puts1Jing ~h;1rges jus\ w.int herto bf;' PPA'd from the store. PPA compfeled end 
issUell to the female: A copy of the PPA taken to the·Dr1JgsWre fol' their records. Ale was Cleared Other 

2024,-589684 
A female attende<i oxlol'd Detachmem to report ~ person from Snap Ch;it friended her arid rt,3rted messaging lier, He. sent 
Iler pictures f1 om 1'le1 aocount that showed her nude and demandiog she perform sex acts onli1re Qr Ire would sencl !he 
pi~tures \o all 9f her cont-acts but 1Fsne complied fie would delete the intimate Images. The comptaina11t confirmecl that tl'le 
pictures !'lad bee11 on her phone and mo>t h<1d been sent out to v;iriaus persons.. The female also advised t'1at an lnstagram 
11cco1111t was rnade i11 her name 1mci rome pictures were i ent to hel' contact~. The Camplaina11t had previQlJsty fil~il a 
~ •nplal11t wl\h OQJ Clvili;,m Cyber Crime. Tf\e matter is·still lr11der tnves1igation. 

2024-704089 
lhic,Wed a complaint of Fra.uN. Complainant reported that-a person held,a Faceb<>ok auction to bE!'l.efit a himlly, mlsing 
$7001'.l, h9wever failed to provide said lunds to the beneficiaries. Siatement and lloanciill do"Jtnen(·alion obtaine'd from the 
,omptainant. The matter is:.slfll underlnvesHgation 

2024-844098. 
91'.l tmpal1'ed driver in Progress-Co1Y1plel11a111 Wdrktng at t,vtng reports a known male do111g donuts and burnouts in the 
parking lot. The male smelled of alcohol and·was·,seen f;tOlJlg north 011 Main street. A second c.all was re~ived for the same. 
1,1erso11 Frorri another Complainanl rep9rting the male was lmf)alred and driving black truck. Tl\e lfllCk was reported on 
Water Strt-et and was located of\ Fol1ndry Street. me mate war. arrested and brealil samples oflSO mgs .ind 170 rngs were 
obtained; he was charged wltl'l Ope1a1lon while Impaired and Gperat,an over 80 mgs. Th~ male wa!>, eleased wfth an 
Appec1r,m1:e Notice to ilttend rourt in )u1,e, Acldftionafly the male was ,ssved 2 Jlnes fur Motor Vehfcte Act 11iolati11ns. The 
mat!er is before-the court. 

202Jl-874Sl.7 
Manager of JL SR EAU Crane reritals l'eported one o(l;us war~ t.-a1lets wan10len from Oxford Frozen Foods overnight The 
vailer-was .a flat dect1, with New Brunswick plates. M1>mber was ·sent.1)hotQ~ of the vl~eQ s1,1,veillance which showed a white 
torci Fl.50 with a male wearing a green sweaier with the word VANS on It. Complainant i1fd not providP. ~ statemen! a5 he 
couta not.add anything more than what the Video would add. Thi! car11platna.nt ~ceived his trailer ba,~ after J DIV RGMP 
reauvl!!red it in New llnm; wi~1i a·11d stated thahtnce tie now had t1is trailer back he <lid 11ut wan\ \<;> pvr~ue with the file, 

Canada 



District Offite: 
O~rict Commander- Sta'ff Si.rge~nl 
Operations NCO: Sergi.an!· 
Corn,nunily Policing officer: Consr,;ble 
Domestic Vialenr.e Coordinator, P11Hl1c S!!r,vant 
Oistrict.Assistalltl·One Public Sei'V,lrlt 

Amherst Detachment: 
NCO: Cerporal 
Flve Constables, Icade! started io Februal)'} 
Ore P1,1bli1;:Servanl 

Oxford Oe1.i~hnumt. 
11100: Corporal 
Four Constables (one vacancy- cadet jII Nnv) 
One Publi~ Serva111 

Parrsb:uro Oeta~hm1:m: 
NCO: corI10ra1 
Four·constab)es, (one vacancy) 
Orte Publll,::Sl:IV;lllt 

Pugwash Peiachment~ 
NCO: Corporal 
Three eo11stables 
One PubHc Servant 

Springhill Detachment: 
NCO; $ergeant 
Six Gorrstables (two. cadets started; one in Febn,ary anti ane lf) May) 
One Publit Sefl/ant 

Streirt crime Unit! 
NCO· Corporal 
'TWO RCMJ> Constables 
Two Amhe,st Police Constables 

Can d~·· _ a a 



Town of Oxford 

P(?l_ice Advisory Board 

July 1 to September 30, 2024 

5/Sgt. Andrew Clarke 

Ca11ada 



Town of Oxford 
Calls for Service 

J",,1/1 I ~ Se.pfe111/:;,~r Ji.,, :UH-'f 

Criminal Code· Offences 
Cleared by Cleared lnsufiiclefll 

C.harga Othar Evidence 
Assault 7 1 2 3 
Breach 1 
Break and Enter 1 1 
Beino Unlawfullv in a Dwelllno House '! 
Dangerous Operation of Motor Vellicle l 1 
Disturbing the Peace 6 1 5 --Failure to Comolv 3 1 
Fliaht from P9lice - ao nursuit 1 1 

1---

' Fraud t ., 
lin□aired 2. 1 
Mischief ~ 3 '2 
Possession-Puroose of Traffickina ·1 j 

Theft of Truck/Motor vehicle 3 1 
Theft - other ,5 2 

' 
Utterina Threats 3 2 
Total 41 

Non-Criminal Code Offences 
Motor Vehicle Act - Sneed ino 49 
Motor Vehicle Act - Seatbelt violation 2 
Traffic. Collision 8 
Check stoos _. 3 
Other Provincial Traffic Offences ?6' 
911 Act ? 

Assistance Flies 10 
Firearms Act' 2 
Mental Health Act 2 
Off Ro1;1d Vehicle Act 3 

I Susnicious PersonNehicle/Pronertv 5 
' Wellness Checks 3 
Other non Criminal Code- Offences 13 
Total 128 

I Total Criminal Code and Non CC calls for SeNice 169 -
,. Total individual Checkstops 3 - 111 vehicles checked 

Unlouril!ed 'SUI 

1 
1 

1 

1 I 

1 

1 1 
3 
1 

I 

' 

-, 

- -

' 

C . ,.]!,tf 
-anaLW 



20211·1012:671 

Oxford Detachment Octul'rences 
July 1-September 30, .2014 

Cumbetland Integrated Street Crime Enforcement Unit executed two search wan-.ints witll assistance ol rt1e 11(1\/]P 
Emergency Response Team .ind Cu11Ibertand District RCMP for 2 separate·t1dd1esses In tfie oxford ,lrfd. As a result, s 
person~ were arrested witl'l 2 of those persons being charged. one person was remanded imo custody and the other 
feleased on cm1ditlons. The tr,vesllgation resulted rn over 250 charges being laid. Tfie waro1nts resulted (n the seitt.il'C pt 
more tnan 40 fi11;arms, quantities of illicit drugs, fllegal tobacco anll the recovery of prop~rty obt3•11ed by crJrne totallI1g In 
excess of$237 000.00. The Investigation is ,1ilgolng and tlie matter is before the co.llrts . 

2024-1075328 
RCM P member obslUYed a blaclc Chevrole• r,sht3rlint o.\lt of the lrl/ir1g µa rl(if'\g lot and then drivin~ "r high rates of speed 
N<n1hl)ou11d ort main street, PolJcefol!owed the truck and observed 1T swerving ii\ 1he lane artd driving In the middle of the 
ro3d. The drill.er tl'ten suddenrv reduced speed ?nd DUiied Ql'ltO lhe shoulder. or,ce pulle<I <>ver. the driver immediately 
exited the vehicle and walked back:fowards the po.lic:e Cl'Ui~er, dist'egartting commands by R\:MP rnemhef, saying ~you got 
rne '' The driver was aues1ed for lmpaired operation, ;mtl ch~tged 1.mder the Motor vehl~le ACl ror clrlvi11g white ltcense 
guspended, The vehicle was searr.her.t ·and op~n ah:ohol was· located and seiied. Tire driver was transported for breath 
samples and chalgecl fc,r operation over 80fllg'tb (a lcohoJ), The matter ,s before the cou,ts. 

2024-ll22738 
While tonctUcting a eheckstop, a llrlverfailed to praduce his driver's license and \vas dire~1ed to pull ove-r The male 
fHOvIded a FaJse n.ime several times and as a resuh was ,wrested fnr 01'strt1c.tion ot a Polt~ officer. Police observed i11dices 
cf drt1g use, .ind a 5ub$equent $earch resulted in~ sin.II amount of crack cocaine bei11g local'ed. The 111ale continued to 
1ir6vide false names untll he was Identified by ano(her llCMP 11iember·, Tl'le 1nvestlg~tlP'1 reve~Jed the lndMd\Jal w~ on a 
ConditiOMI Se!llence Order antJ subrett.to Ho1Jse A1res.t. The rnale was cha;gerl with 4 co.untsof Fall to Comply, 1 counts of 
lmpair~d, a ncl one count ,each of ldentily Fraud and Obstructior, of Police offlcer, The rna tter is currently before the 1tottfts, 

20211-1.1.79~'74 
9U disturbance - complaina,1t reported an ou~ of control male who security am Hying to remove. Shouting ro11Jd be heard 
,n the bai:~grounll and the report stilted all partles were tnto~l~at!l'd t)y alcohol. fiCMP members attendei;j ~utthP. SIJbJect oi 
m rnpJalnt..nai1 uepartet.l with his mother ille complilinant cJedlned to lay charges. Members $laved In attendance until 
people left the parl'(, no ,nore I$.>ues. No Fvrther lnves\lgatlon needed. 

2024-1441800 
C:omplain.ant reported an ATV wltll f1.0 plilie was ~tole'I from his yard semetlme in the pas t few Jiours. The verticle was ra/le, 
out·of the 1•,ml wllh !he Keys on the i,ike. The r1roperty Ila~ 1w surveillanre carneras. Member, att,mded tu find ttie 
eomi:,lainant l'lad departed his residence and was not home. Member £ailed the complaina[lt with no answer. Member 
attended aseconcl r.me antf wasstill unsue1ce;sf\1l.so a r.ard \\las left behind. Fllrther follew llil with tfle.complainant 
re~u l~ed in no new iriformation, and the r;omplaInant dedined to provide a statemerit, The.,YfN r,umbetwa.s obtai,red 11nd 
, he ·vehicle was ii!ddec:Ho <;PIC. Tf1e flle I$ s!fll 1;11det lrivest1g;1tfo11 

C d ... ana a 



Olstrkt Offlte: 
DlsLrict Comma11der: Slaff Sergeant 
Operations NC01 Sergeant 
Community Poli~ing officer· Con~abJe 

Cumberla.nd Counw RCMP Resources 

l>omestir,; Viole11ce Coordinator: One Puplic Servant 

Dlro-i~t Assistant: one Pl•b\ic Servant 

Amherst Detachment: 
NCO: Corptwal 
flve C.:mi,tables, {cadet started i11 February, a1101her starts in November) 
One Public ~ervant 

Oxl'ord Detachment: 
NCO:·Co1p0ral 
Four Constables (.one vacaJ1cy - cadet Ill 11)0\tember) 
One Public Sen/ant 

Parrsboro Detachment: 
NCO: Corpora I 
Fl'lur Consta.hles, (one vacancy) 
One PVhlir. Servant' 

Parrsboro Detachme11t: 
NCO: Corporal 
Four Constables, .(one wacancy) 
One flublie Servant 

Springhill Detachment: 
NCO: Sergeant 
Six Co11stal>les (two tad~1s started; one il1 Febr~a1y ,1r1d one fh Mav) 
One Publi"..S~rvan! 

:Street Crime Unit: 
NCO: Ci;,1 poral 
rwo RC:MP Co11sta!.iles 
Two Amherst· Plllice Constables 

Canad~ 



Pluce! 
Date: 

Minutes. of th!! Acces.sibil\ty ~dvlsory' Committee 

Presld!ng. Officer! 
Member.s presenti 

Councll Chambl;!rs 
Monday, May 27, 2024 
Danielle Lavrie-
Tracy Briggs, Danielle Laurie, Megan Me1roh.int1 Amanda 
Pl1rdy, and D.e-puty Mayor Arnold Mai;,Donald and Oliv1c1· 
Canning 
Manc;!y Bia~~. and Kirsten Hiltz 

A quorum was present thraugheut the meet/fig, 

S~ip attendaflte: Lmda Cloney - CAO (fecorcH11g seoretary) 

l. Call to Order/ Weltorr,e 
Danielle Laurie called the meetingtQ order at 6:00 PM with round-table 
rntrQductions and welcomes to all ln attendance 1ncltJding Julie Glaser, 
Manai;er of Accessibility, ,Eq,uhy and Anti-Racism Program for Municipalities, 

through AMANS via Zoom. 

I. Approval ofthe Agenda 
Moved by Deputy Mayor MacDonald and seGonded by Oliva cant11ng that 
the agenda of the Accessil:iitfty Advisorv Comm1ttee for May 27, 202.4, be 

apptovE!d, ,,is presented. 

Motion Ct,rried 



3. Approval of the Previous Minutt.!$-March 14, l0l4 

Approvedby 

Danielle Lauriei Chair, on May 27., 20.24 

4 . Prl!sentattol'i - Julie Glaser - Munil;:~pal Ac:ce$s1t>iliiv Support Coordinator 
w.ith the Association of Munic:ipal Administrators, NS (AMANS)- The 
audit tool and its advantages. 
4,J.- A1,1dit Tool Handbook - hancfout provided 
4,2-Town Hall's Audit .. using the Audit Tool, subll')iit.ed by Jo MacDonald 

- presented on t.he server 

Julie Glaser rev;ewed With the Committee that when first started, 
ctial(enges for municipalities facing the• urgency of the 2030 deadline 
looming_, municipalities (tid not t1II have equal <!ccess to tools and resources 
to have those accessibility audits completed especially when ,twas 
id.eniified in their plans c;1.s a priorltv, An accessfb'l!ity.audit can be expensive. 
lt'·s fmportant ta know what needs to be audited, what the measuring tools 
are, to identify where the problems are., wh~tthe solutions are, -and then 
what those ~olutions are going to ultimately cost. 

An interim audit tool was created and has since been removed. 
Development of a new tool ls in process, However, there f~ no t1melit1e fQr 
tbe development. There was a lack of clarity on what an aceessibility audit 
looked like and wt,at items needed to be lnc;:lvded,in th·e al,Jclit to allow 
ni.1.JnicJpalities to be successful in making decisi'ems and prioriHzing projects 
for renovation if at all in those spaces_ 

Funding nas.been made avallable prov.tncially and federally for renovations 
to make spaces more accessible. However, it requfred having the 
accessibility audit dor,ie first before the funding app)icatioQ could be made. 
Tt,i~ made it diffii;olt to apply for'furtdlng for muni'c1patities. 

There l!fe also many guidelines provided by many sources that-are 
constantly updated including the Cinadian Standards Association (C'SA) 
B65i,23, Rick Hansen Foundation Program, CNIB, and regulatlons. undf:!f the 



Nova Scotia Svilding Code Accessibility Code,, section 3.8, and others. ihe 
proc~ss of ldentifylng what is important for municipalities is difficult. 

JUiie Glaser reached out to Anne Sinc!atr, Qne of the leadlng exp~rt~ in 
Canada in .Accessibmty·for help, Anne assisted in creating a template tool 
for a II municipalities to use, The tern p(ate tool cou Id be used with in-house 
expertise. to audit the .spaces. The tool can also be used With a hired 
consultant to analyze spaees iderrtified by the municipality. 

Julie d lsct,sse'd the audit tool handbook With the Accessibility Comrn It tee, 
T.he <iUdit tool hand boo~ will be revised each tlme a standard or regUlatlon 
is updated. Ju Ile discussed tools that could be used to prepare for and 
i,:onduct the audit with the audit tool and her own experience With the l:>uitt 
environment and how the audit is, important for indlvid1,1als with first-voice 
expe(:ience (for example, t ndividualswlth cllsabl lities). Even something as 
simple as glazing and ~ontr~stlng col<;>\Jrs car, be items that need to be 
identified in the audit. 

Linc;la Cloney discu~sed thatthe Town of Oxford is looking.to find out what 
mandatory and legal regu1rements must be met by 203.0 jn t he audits, Julie 
advised that these are the items that everyone is Wait11ig for and hopeful(y 
by the fall of 2.024, these. ,terns of legal obUgatton will be made available:. 
For now, best pr-aGtices have been provided to help progress until tile (egal 
mandated requirements are knC¼wn. 

JUUe reviewed with the Ac.:;;essibility Committee the Accesslbillty 
As$essrnent Report/ Audit Tool table of cohlents. and sections to r~view ln 
the Audit .and some c;,f the ''easy wins" that' can be achieved w1th the tool 
includfng sfgnage and wayfinding. Several items in the tool di:, not require 
c1n expert to identify or assess. 

Once the audit has beei:i eQmple.ted1.the audit can be sent to a cost 
consultant for real-time cost estimates for the ldentlfied. defjclendes. 



s. au,iness 

5.l Letter of ReSignation - Josephine MacDonald, Vic;e-Chair 

ltnda <;:(on~v discus$ed With the committee that a letter of re~l~nation was 
receiVed by·the Council by Josephine MacDonald Indicating that she Would 
like to resign from the Accessibility and Audlt Cor:rrrnittees.. Josep~ioe was 
verv instrumental in getting the Acc~ssihility Plan for the Town of Oxford 
going and was hfg'hly ·motivatect 

TheActess1bility Committee, through consen~uSJ. accepted With regret the 
resignatl'on of Josephine MacDonald. Dfrection by the committee that Hoda 
CJqoey will draft c1 letter of aekoowledgment and acceptance Qf J9~ep!,Jne's 
resignation. 

5,Z Election for Vice-Chair, on~year term. 

In a c.all for nominations, Deputv Mayor Arn-old MacDonald nominated 
Oliva Canning as Vi.te--Cha(.r for a one-year te,rl:'(1 comrnepcing May 28, .. 2024. 
Hearing no opposition o_r further norninatlons after two additional calls for 
Vloe~Ghair; -and ac:tepting the npmlnation, Oliva C-anning was elerted 1/jt:~ 
Ch;;iir through acdarnatlQn. 

S.3 Municipal .election - paper ,..electronic, o-r. twbrid - dlsqussion 

The Alterr,1ative Votfng: Bylaw give~ tf;e C:o!incil the choice of how voting Is 
to take place during, a municipal e.lection. All things are considered 
lncludjng c:Qst, beneftts, and <;tis"dva,nt"ge,s. The cot,lncll vot~d in favQUT of a 
paper ballot election. The last few elections were fully electronic. One of 
the deciding factors theo w,.1s dve to ~OVID, T!,er-e was wnsi~erable 
savings over electrorilc voting that was identified which was the biggest 
deciding factor by the Council. The concern, whi<:ih was addressed in the 
resignation letter of Josephine Ma~Donald Wa$ that a p;mer pallot election 
Is difficult conc.erning.aGcessibllity. 



lt was discussed that going liybrld would not be as expensive ns prevlously· 
thaught ~nd may in fact, be more successful than purely,electronfc or 
purely paper. 

Deputy Mayor MqtPomild discussed approaching the Council to consider a 
hybrid model for the 2024 Mlmfcipal Election. 

Moved by-Amancla Purdy and set!onded by Megan Marchar1t to 
recoromend to the Councll-0fthe Town of Oxford to reconsider the format: 
fot the municipal election and consider the hybrtd model in the estimated 
coi:.t r,f $11~132.50 to allow everyone the opportun7tv to vote. 
Motion carried 

5.4 Water Street crosswalk con~m- dfscussion 

The fine of sight With the bridge bides the crosswalks on eac!l side. 
Consideration for crosswalk'-ahead signs and repainting of the crosswalks 
are being considered (repainting to occur the ffrst weekQf June). Sidewalk 
repairs ate also being considered. Future consideration is to move the 
crosswalks out and extend the $lclew;:ilk ~own to the ballpark which will 
help eliminate the slope. 

Unda Clot)ey will investigate the possibility of adjt;1st1ng the speed of the 
trunk roads (water and main street} for h,1t1)re consideration. 

Moved by Deputy Mayor Ma~Donald and seconded by Amanda Purdy to 
recommend to Council to consiclerthe purchase of amber llghts at the 
Water Street bridge crossings, 
Motion carried 

5.S Outdoor Spaces - end of May/ following audit tool understanding. 

outdoor space audits - should wait until further developme11t of I-he Ulol is 
completed - possibly table in the- fall. 



5.6 "Walk artd Wheelabiflty'' Oxford Event - update. 

Linda .Cloney discussed With the committee that the event was a success, 
There was a ·meeting held on May 29, 2024., to present.the draft repar,t that 
w.is compiled. A final report Will then be drafte,d aloni With a Video to 
present to the council. This can then be used as a tool for the. AcG'essibillty 
Aµdits and applieations te gra11ts, ill the fuwre. 

6, Correspondence 
6.1 Gove.rnment Respond$ to Ai.cessibility Act Review - handout (shared 
l.ofbrrnation previously on Marth 15) - irlj(Jrmatlon purp0sesonly. 

G,2 Breaking Barrit'!rs -.Accessibility Directorate Upda·tes - March 24-
handouts .mentioned below (shared infor:matlc;,n prevlo1,1sly on March 1$) 

Q,2,1 2022 Canadian Survey on Disability- Nova Scotra Ol/erview­
informotion purposes only, 

5.1,2 Accessi&lllty First Voi~e•Recn,itment Poster - infotmatio,n 
purposes only, 

7, Schedule the• next meetiqg date 

The committee discussed that some time to .loek at tt)e audit tool ilnd 
.c;onsider areas that should be re.assessed is req!Jir~d, Also; oollaboratiol\ 
With JUiie Glaser for the next meeting to audit a building should be 
cionside~d- the committee discussed scheduling 13 ten\\it\ve date In June, 

A tentative date of June 2St 2024, at '6:00 PM to ~eview tl:le Oxford Th~tre 
with the.audit tool kit was selected by tlie Accessibility Col'J'lrtllttee. 

'{:he Tenrus of Reference wert! alsc;i reviewed due to the vacancy of Jo 
MacDO'nald. lt Was detennined t h·at-the committee falls within the Terms,of 
Reference for committee rnembers. 



8. Adjournment 

The meeting adjou~ned at 7:33 PM 

k'J).Lll&l1 rz 
oJnfuaurie, Chair 

Date Approved 



From: U11B Ramblers
To: info@oxfordns.ca
Subject: Minor Hockey Donation/Sponsorship Request U11B
Date: November 5, 2024 11:12:19 AM

Hello, 

My name is JD Creighton and I am the team manager for the Cumberland Ramblers U11 B 
hockey team.

We have currently booked the Ice at the Oxford Arena Tuesday evenings at 7:15 for 17 dates. 
A big part of minor hockey is fundraising and sponsorship - we rely on the good nature of 
businesses, nonprofits and our local governments to keep hockey affordable for many kids in 
our communities.

I am reaching out to see if the Town of Oxford would be willing to forgo the cost of 1-2 ice 
times or however many they see fit. I realize generally townships usually would donate this for 
all the people of the town in terms of a free skate or other open activity. We currently have 3 
players on our team from Oxford that would benefit from this donation: Lincon Hanna, Elijah 
Craven & Hudson Canning as well as 14 other players from Springhill and Amherst with some 
parents who are employed in Oxford.

Due to economics this year our fundraisers and donations from other sponsors have been quite 
limited. It is no secret that times are tough in Cumberland County as the best of times but we 
are facing an uphill battle when it comes to generosity this year and we were hoping the Town 
of Oxford would be able to alleviate some financial stress for this team.

Thank you for your consideration,

JD Creighton U11 B Manager

mailto:cru11b2425@gmail.com
mailto:info@oxfordns.ca


TOWN OF OXFORD 
POLICY 

Sub· ect: Tax and Water Collection Polic Number: 20230925-2 

A 
Effective Date: September 25, 2023 Revision Date: October 23, 2023 

Purpose 
To establish a policy for effective and efficient billing and collection of Revenue 
including tax and water accounts receivable. The purpose of the policy is to: 

1. Outline billing dates as required by the Municipal Government Act (MGA). 
2. Ensure municipal tax and water revenues are collected in a timely and effective 

manner. 

3. Ensure that all taxpayers and water customers are treated fairly and equitably; and. 
4. Provide staff with equitable guidelines for informed, sustainable decision­

making, and legal guidelines to staff and the public, consistent with the Town's 

organizational values of excellence and fiscal responsibility ensuring all 

taxpayers arc served well and fairJy. 

Terms 
I. '"Immediate Fam;/y" means spouse, children, parents, and siblings. 

2. "Lien" means charges that are or can be attached to and encumber the title to a 
property and can result in the property being sold so the Town of Oxt<)rd can collect 
the money it is owed. These charges can arise pursuant to legislation (e.g., the 
Municipal Government Act). 

Scope 
All employees involved in the collection process must adhere to the policy statements 

contained within chis document. 

All water, tax levies and amounts added as tax liens or lien-able charges are subject to 
these policy statements. 

The Municipal Government Act legislates the billing and collection of taxes and is the 

primary authority on the tax billing and collection function, including but not limited 

to the tax sale process. 

The approved Utility and Review Board of Nova Scotia water utility Rules & 

Regulations and Schedule of Rates and Charges are the primary authority on the water 

billing and collection function. 



Policy 

Tax Accounts 

1. The Town will issue an interim tax bil.l with a due date of June 1 each year. The 
bill will be calculated at 50% of the prior year's hills with the discretion of the 
CAO to adjust any tax accounts where the variance between the prior year and 

current year assessment is substantial. 

2. Sewer charges will be determined by the Council through separate bylaw and/or 
policy and the full amount for the year wi II be included on the inter.im tax bill. 

3. The final tax bill will be due on September 30 each year. 

Interest 

4. Interest will be calculated and accrued monthly, on arrears, starting immediately 

after the due date on all taxes/rates/liens outstanding. The rate of interest charged 

will be 1.5% per month compounded annually (18%/year). 

5. Interest is not paid on credit balance in tax accounts except if the credit has 

resulted from payment of taxes on account that has been appealed (assessment) 

and the resulting tax amount is less than the original tax billing (determined after 

the final bill). Interest will be paid to the taxpayer on the overpayment at a rate of 

1.5% per month. 

Tax Collection - General Practices 

6. Provisions of the Municipal Government Act (MGA) Section 6 deal with Tax 
Collection and provide the legislative framework within which the Staff are 
expected to carry out tax collection. This policy is intended to provide more 

specific guidance in ce11ai.n circumstances but is not intended to all.ow Staff 

actions contrary to the Act or to lirn i.t the authority given to Staff under the Act. 

7. Staff will make every reasonable etlort to collect taxes due to the Town. This 
includes reasonable effort to locate taxpayers whose whereabouts are not readily 

known. A few procedures common to the collection industry may be used. 
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including the use of outside agencies as outlined in administrative policies or 
procedures approved by the CAO. 

8. The MGA provides that eve1y person liable to pay taxes shall be served with a 

tax bill, to be mailed to the address shown on the filed roll or to a more current 

address if known to the Treasurer. Canada Post E-post-delivery has legislated 

authority to deliver electronic mail; E-post-delivery is deemed by Council to 

meet the requirements of the MGA should E-post be a service offered to 
property owners. 

9. The Town of Oxford considers it to be the responsibility of the property owner 
to ensure their address is up to date on the assessment roll and the tax system 

through contacting Property Valuation Services Corporation. The Town will be 

deemed to have a more current address if the notification has been received in 

writing from the taxpayer at least 30 days prior to the invoice date of the tax bill 

following the notification. Having filled the legal requirement to bill as noted 

above. The Town considers it to be the taxpayer's responsibility to contact the 

Town to determine amounts owing for taxes if they have not received their bill. 

10. The Town accepts no responsibility to notify new property owners of arrears 

against properties they buy after the filing of the annual assessment roll except 

for the usual tax billing process. It is the responsibility of the purchaser and their 

solicitor to ensure that taxes for the year of purchase are paid. ·rhe Town will 

make every effort possible, within the staff resources available, to change 

ownership information on propetiies as it becomes available from the Property 

Valuation Services Corporation but will not accept responsibility for interest that 

may accme on tax arrears that remain unpaid because of a change of ownership. 

Payment Arrangements 

11. Staff have authority to enter tax arrears payment arrangements with taxpayers 

giving due consideration to the taxpayer's personal circumstances and history of 

the taxpayer to comply with prior tax payment agreements. Staff may make 

reasonable demands for personal financial infom1ation from a taxpayer. No 

provision in this policy requires a taxpayer to provide such personal information 

but failure to do so may preclude the acceptance of a payment arrangement for 

their arrears. If a tax arrears payment arrangement results in taxes being 

outstanding fix more than six (6) years, the arrangement must be documented in 

writing to ensure the period of tax lien is extended to cover the property. 
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Properties In Tax Sale Position 

12. After September 30 of each year, all accounts will be reviewed. Accounts that 

have current year tax outstanding and part or all prior year tax outstanding shall 

be in tax sale position. The CAO is authorized to adopt administrative 

guidelines that identity minimum amounts below which the second year's taxes 

will not trigger the tax sale procedures. 

13. Tax Sale properties shall be sent a preliminary notice giving 60 calendar days 

to pay the account in full. The preliminary notice shall indicate that a title 

search and/or survey of the property may be commenced at the end of the 60 

days without further warning - the cost of which will constitute a lien on the 

property in question. 

14. Once a preliminary notice is issued, staff are still pennitted to enter payment 

arrangements with the taxpayer. Any such arrangement should not nonnally 

extend beyond the end of tl1at fiscal year at which time the account must be paid 

for in full. 

15. A Notice of Intent to sell for taxes shall be issued after 60 calendar days .from the 

Preliminary Notice, on each propetiy still in tax sale position except if there have 

been payment arrangements negotiated. 

16. Once a property has been issued a Notice of Intention it should not normally be 

removed from the tax sale process except because of full payment. Staff may 
determine when circumstances dictate otherwise and remove property from the list. 

17. If payment arrangements as negotiated above are dishonored, staff will 

immediately, without notice, begin or continue the formal. process of tax sale unless 

other arrangements satisfactory to Staff can be negotiated. 

18. The Town of Oxford will not accept a tender/bid from a tax assessed owner, his/her 

agent, or his/her immediate family for any sum less than the full amount of taxes, 

interest and expenses associated with respect to the land. 

Properties Not in Tax Sale Position 

19. For prope11ies not in tax sale position, reminders will be issued to individual 

assessed owners. The number and timing of reminders will be determined by staff: 
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taking into consideration the perceived beneficial financial impact. In any given 

year there will generally be 2-3 reminders sent to accounts with arrears over a 

predetermined limit. 

Collection Procedures Involving Issuance of Warrants 

20. The CAO is authorized to adopt administrative guidelines with respect to 
the issuance of warrants to collect taxes due. 

21. If services of outside agencies are used, staff are authorized to pay the fee charged 

by that agency for execution of the warrant. Such a fee should be determined in 

accordance with the procurement policy adopted by the Council. If a staff member 

executes the warrant, they will be compensated in accordance with municipal 

policy if the work is conducted outside of normal office hours. Such fees and 

expenses associated with the issuance of a warrant shall be added to the account to 

be collected pursuant to the warrant. 

Tax Account Adjustments/Write Offs 

22. The CAO may approve administrative policies governing the write-off or 
adjustment of taxpayer's accounts. In general, staff have authority to write off 
accounts in the following circumstances: 

a. Where notice is received from PVSC that an e1Tor has been made in the 
filed roll which cannot be con-ected by any provision of the Assessment 
Legislation (e.g., Duplicate Assessment, Deleted Accounts). 

b. Where there has been an error made by Municipal staff or in other 
circumstances deemed appropriate, the Treasurer may approve the 
write-off of interest on an account. 

c. Where the intemal and external cost to pursue collection of an account 
would reasonably be expected to exceed the amount to be successfully 
collected. 

d. Where a taxpayer has been discharged from their liabilities under 
bankruptcy. 

c. Where the taxpayer cannot be located. despite reasonable efforts to do so. 
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Collections Costs 

23. The CAO is authorized to approve certain fees and procedures associated 
with tax collection on a cost recovery basis such as, but not limited to, fees 
for cheques/preauthorized debit not able to be processed by a bank. 

24. The CAO shall approve increases to the fee(s) no more frequently than 
annually (fiscal year of April 1 - March 31 ). No annual increase can exceed 
CPI as measured by the twelve-month average index for the prior twelve 
months ended .December. Increases may be cumulative when implemented 
in year 2 or later. 

Property Tax Deferral 

'.25. Section 70 of the MGA allows the Council to adopt a bylaw which would 
provide for the postponement of tax payment. Council has detem1ined that it 
will not enact a bylaw under the provisions of this section with the 
understanding that staff are authorized to negotiate payment arrangements 
that are reflective of the taxpayer's ability to pay at any given time and that 
staff are best able to determine what this regular amount should be. The 
MGA provides that tax sale can be avoided by having a tax payment 
arrangement that is being honored. All taxpayers sh.oul.d be encouraged to 
make some amount of regular payment on their taxes. However nominal, 
such that a deferral program is not considered necessary. 
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WATER ACCOUNTS 

GENERAL PROVISIONS 
26. 'fhe 'rown is governed by regulations in effect for its water utility that have 

been approved by the Nova Scotia Utility Review Board. 

ARREARS COLLECTION 
27. Staff are responsible and authorized lo negotiate and accept reasonable 

payment arrangements with customers who are in arrears. The circumstances 
of the individual customer will be considered in these negotiations. 

28. All water accounts will be reviewed at the due date and those with arrears of 
$30 and over will be sent a reminder notice. The reminder will allow a ten­
day period in which the account is to be paid. At the end of the ten-day 
period those accounts still outstanding will be sent a Notice of Intention to 
Disconnect, within five business days, unless the accounl is paid for in full. 
Staff are expected to use collection tools at their disposal and their 
judgement in applying this policy in determining accounts that will be 
disconnected. 

29. Staff are authorized to use generally accepted collection practices to locate 
exited water customers and collect arrears. If an inactive account is deemed 
to be uncollectable or if the expense of collections outweighs the amount to 
be obtained, staff may approve the wri tc-off of the account. A list of account 
write-off5 shall be presented to the Council on an annual basis. 

30. Staff may waive the interest charges if in their judgement the circumstances 
warrant it. 

31. The CAO is authorized to adopt administrative policies/guidelines that 
further guide the collection process in accordance with the UARB approved 
rules and regulations governing the water hilling and collection process. 
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REPEAL 
32. The council hereby repeals and replaces all previous policies for tax & water 

collections. 

Date ) ' 
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Minutes reference date: October 23, 2023   
  
  
PURPOSE  
To establish a policy for effective and efficient billing and collection of Revenue including tax and 
water accounts receivable. The purpose of the policy is to: 
 
1. Outline billing dates as required by the Municipal Government Act (MGA); 
2. Ensure municipal tax and water revenues are collected in a timely and effective manner; 
3. Ensure that all taxpayers and water customers are treated fairly and equitably; and, 
4. Provide staff with equitable guidelines for informed, sustainable decision-making, and legal 

guidelines to staff and public, consistent with the Town’s organizational values of excellence 
and fiscal responsibility ensuring all taxpayers are served well and fairly. 
 

TERMS 
1.“Immediate Family” means spouse, children, parents and siblings. 
2. “Lien” means charges that are or can be attached to and encumber the title to a property and can 
result in the property being sold so the Town of Oxford can collect the money it is owed. These 
charges can arise pursuant to legislation (e.g., the Municipal Government Act). 
 
SCOPE 
All employees involved in the collection process must adhere to the policy statements contained 
within this document. 
 
All water, tax levies and amounts added as tax liens are subject to these policy statements. 
 
The Municipal Government Act legislates the billing and collection of taxes and is the primary 
authority on the tax billing and collection function, including but not limited to the tax sale 
process. 
 
The approved Utility and Review Board of Nova Scotia water utility Rules & Regulations and 
Schedule of Rates and Charges are the primary authority on the water billing and collection 
function. 
 
 
 
 
 
 
 

TOWN OF OXFORD 
GENERAL ADMINISTRATION 

Subject: Tax & Water Collection Policy  Number: 20230925-2 
 Approved by: Council 
Effective Date: September 25, 2023 Revision Date: October 23, 2023 
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POLICY 
 
TAX ACCOUNTS 
 
1. The Town will issue an interim tax bill with a due date of June 1 each year. The bill will be 

calculated at 50% of the prior year’s bills with the discretion of the CAO to adjust any tax 
accounts where the variance between the prior year and current year assessment is substantial.  

 
2. Sewer charges will be determined by Council through separate bylaw and/or policy and the full 

amount for the year will be included on the interim tax bill. 
 
3. The final tax bill will be due on September 30 each year. 
 
INTEREST 
4. Interest will be calculated and accrued monthly, on arrears, starting immediately after the due 

date on all taxes/rates/liens outstanding. The rate of interest charged will be 1.5% per month 
compounded annually (18%/year). 

 
5. Interest is not paid on credit balance in tax accounts except if the credit has resulted from 

payment of taxes on account that has been appealed (assessment) and the resulting tax amount 
is less than the original tax billing (determined after the final bill). Interest will be paid to the 
taxpayer on the overpayment at a rate of 1.5% per month. 

 
TAX COLLECTION – GENERAL PRACTICES 
6. Provisions of the Municipal Government Act (MGA) Section 6 deal with Tax Collection and 

provide the legislative framework within which the Staff are expected to carry out tax 
collection. This policy is intended to provide more specific guidance in certain circumstances 
but is not intended to allow Staff actions contrary to the Act or to limit the authority given to 
Staff under the Act. 

 
7. Staff will make all reasonable effort to collect taxes due to the Town. This includes reasonable 

effort to locate taxpayers whose whereabouts are not readily known. A number of procedures 
common to the collection industry may be used including the use of outside agencies as 
outlined in administrative policies or procedures approved by the CAO. 

 
8. The MGA provides that every person liable to pay taxes shall be served with a tax bill, to be 

mailed to the address shown on the filed roll or to a more current address if known to the 
Treasurer. Canada Post E-post-delivery has legislated authority to deliver electronic mail; E-
post-delivery is deemed by Council to meet the requirements of the MGA should E-post be a 
service offered to property owners. 

 
9. The Town of Oxford considers it to be the responsibility of the property owner to ensure their 

address is up to date on the assessment roll and the tax system through contacting Property 
Valuation Services Corporation. The Town will be deemed to have a more current address if 
the notification has been received in writing from the taxpayer at least 30 days prior to the 
invoice date of the tax bill following the notification. Having filled the legal requirement to bill 



 

as noted above, the Town considers it to be the taxpayer’s responsibility to contact the Town to 
determine amounts owing for taxes if they have not received their bill. 

 
10. The Town accepts no responsibility to notify new property owners of arrears against properties 

they buy after the filing of the annual assessment roll except for the usual tax billing process. It 
is the responsibility of the purchaser and their solicitor to ensure that taxes for the year of 
purchase are paid. The Town will make every effort possible, within the staff resources 
available, to change ownership information on properties as it becomes available from the 
Property Valuation Services Corporation but will not accept responsibility for interest that may 
accrue on tax arrears that remain unpaid as a result of a change of ownership. 

 
PAYMENT ARRANGEMENTS 
11. Staff have authority to enter into tax arrears payment arrangements with taxpayers giving due 

consideration to the taxpayer’s personal circumstances and history of the taxpayer to comply 
with prior tax payment agreements. Staff may make reasonable demands for personal financial 
information from a taxpayer. No provision in this policy requires a taxpayer to provide such 
personal information but failure to do so may preclude the acceptance of a payment 
arrangement for their arrears. If a tax arrears payment arrangement results in taxes being 
outstanding for more than six years, the arrangement must be documented in writing to ensure 
the period of tax lien is extended to cover the property. 

 
PROPERTIES IN TAX SALE POSITION 
12. After September 30 of each year, all accounts will be reviewed. Accounts that have current 

year tax outstanding and part or all of prior year tax outstanding shall be considered to be in tax 
sale position. The CAO is authorized to adopt administrative guidelines that identify minimum 
amounts below which the second years’ taxes will not trigger the tax sale procedures. 

 
13. Tax Sale properties shall be sent a preliminary notice giving 60 calendar days to pay the 

account in full. The preliminary notice shall indicate that a title search and/or survey of the 
property may be commenced at the end of the 60 days without further warning – the cost of 
which will constitute a lien on the property in question. 

 
14. Once a preliminary notice is issued, staff are still permitted to enter payment arrangements 

with the taxpayer. Any such arrangement should not normally extend beyond the end of that 
fiscal year at which time the account must be paid in full. 

 
15. A Notice of Intent to sell for taxes shall be issued after 60 calendar days from the Preliminary 

Notice, on each property still in tax sale position except if there have been payment 
arrangements negotiated. 

 
16. Once a property has been issued a Notice of Intention it should not normally be removed from 

the tax sale process except as a result of full payment. Staff may determine when circumstances 
dictate otherwise and remove a property from the list. 

 
17. If payment arrangements as negotiated above are dishonoured, staff will immediately, without 

notice, begin or continue the formal process of tax sale unless other arrangements satisfactory 
to Staff can be negotiated. 



 

 
18. The Town of Oxford will not accept a tender/bid from a tax assessed owner, his/her agent, or 

his/her immediate family for any sum less than the full amount of taxes, interest and expenses 
associated with respect to the land. 

 
PROPERTIES NOT IN TAX SALE POSITION 
19. For properties not in tax sale position, reminders will be issued to individual assessed owners. 

The number and timing of reminders will be determined by staff, taking into consideration the 
perceived beneficial financial impact. In any given year there will generally be 2-3 reminders 
sent to accounts with arrears over a predetermined limit. See schedule A. 

 
 
COLLECTION PROCEDURES INVOLVING ISSUANCE OF WARRANTS 
20. The CAO is authorized to adopt administrative guidelines with respect to the issuance of 

warrants to collect taxes due. See schedules A and B 
 
21. If services of outside agencies are used, staff are authorized to pay the fee charged by that 

agency for execution of the warrant. Such fee should be determined in accordance with the 
procurement policy adopted by Council. If a staff member executes the warrant, they will be 
compensated in accordance with municipal policy if the work is conducted outside of normal 
office hours. Such fees and expenses associated with the issuance of a warrant shall be added 
to the account to be collected pursuant to the warrant. 

 
TAX ACCOUNT ADJUSTMENTS/WRITE OFFS 
22. The CAO may approve administrative policies governing the write-off or adjustment of 

taxpayer’s accounts. In general, staff have authority to write off accounts in the following 
circumstances: 

 
a. Where notice is received from PVSC that an error has been made in the filed roll which 

cannot be corrected by any provision of the Assessment Legislation (e.g. Duplicate 
Assessment, Deleted Accounts).  

b. Where there has been an error made by Municipal staff or in other circumstances deemed 
appropriate, the Treasurer may approve the write-off of interest on an account. 

c. Where the internal and external cost to pursue collection of an account would reasonably 
be expected to exceed the amount to be successfully collected. 

d. Where a taxpayer has been discharged from their liabilities under bankruptcy. 
e. Where the taxpayer cannot be located, despite reasonable efforts to do so. 

 
COLLECTIONS COSTS 
23. The CAO is authorized to approve certain fees and procedures associated with tax collection on 

a cost recovery basis such as, but not limited to, fees for cheques/preauthorized debit not able 
to be processed by a bank. 

 
24. The CAO shall approve increases to the fee(s) no more frequently than annually (fiscal year of 

April 1 – March 31). No annual increase can exceed CPI as measured by the twelve-month 
average index for the prior twelve months ended December. Increases may be cumulative when 
implement in year 2 or later. 



 

 
PROPERTY TAX DEFERRAL 
25. Section 70 of the MGA allows Council to adopt a bylaw which would provide for the 

postponement of tax payment. Council has determined that it will not enact a bylaw under the 
provisions of this section with the understanding that staff are authorized to negotiate payment 
arrangements that are reflective of the taxpayer’s ability to pay at any given time and that staff 
are best able to determine what this regular amount should be. The MGA provides that tax sale 
can be avoided by having a tax payment arrangement that is being honoured. All taxpayers 
should be encouraged to make some amount of regular payment on their taxes, however 
nominal, such that a deferral program in not considered necessary. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

WATER ACCOUNTS 
 
GENERAL PROVISIONS 
26. The Town is government by regulations in effect for its water utility that have been approved 

by the Nova Scotia Utility Review Board. 
 
ARREARS COLLECTION 
27. Staff are responsible and authorized to negotiate and accept reasonable payment arrangements 

with customers who are in arrears. The circumstances of the individual customer will be 
considered in these negotiations. 

 
28. All water accounts will be reviewed at the due date and those with arrears of $30 and over will 

be sent a reminder notice. The reminder will allow a ten-day period in which the account is to 
be paid. At the end of the ten-day period those accounts still outstanding will be sent a Notice 
of Intention to Disconnect, within five business days, unless the account is paid in full. Staff 
are expected to use collection tools at their disposal and their judgement in applying this policy 
in determining accounts that will be disconnected. 

 
29. Staff are authorized to use generally accepted collection practices to locate exited water 

customers and collect arrears. If an inactive account is deemed to be uncollectable or if the 
expense of collections outweighs the amount to be obtained, staff may approve the write-off of 
the account. A list of account write-offs shall be presented to Council on an annual basis. 

 
30. Staff may waive the interest charges if in their judgement the circumstances warrant it. 
 
31. The CAO is authorized to adopt administrative policies/guidelines that further guide the 

collection process in accordance with the UARB approved rules and regulations governing the 
water billing and collection process. See Schedule B 

 
REPEAL 
32. Council hereby repeals and replaces all previous policies for tax & water collections. 
 
 
 
 

Clerk’s Annotation for Official Policy Book 

 THIS IS TO CERTIFY THAT this the foregoing is a true and accurate copy of the Town of 
Oxford’s Tax & Water Collection Policy which was adopted by Council at its duly convened 
meeting held 27 November 2024. 
 
 
        
Chief Administrative Officer   Date 
 
 
  



 
SCHEDULE A – Tax & Water Collection Policy – 20230925-2 
 
Collections for Tax Arrears Policy 
 
Every 3 months run an A/R report in Town Suite (A/R, Reports, Receivables, Aged Receivables) 
April, July (After Interim Tax bill due date), October (After Final Tax Final bill due date) and 
January. 
 
Account type-Properties-Customer Type years Report Type total report option N/A 
 
Export data to an excel sheet for faster manipulation (Excel data only),  
 
Accounts owing for the current year generally receive a Statement. This report is set up by 
customer Record number and does not make separate reports for water and property but will 
separate on the same report if you select the source feature. (A/R, Reports, Collection, 
Statements, Current Balance, Single Record, Report Name: Statement Print: Source   
 
Accounts in arrears for prior years taxes receive a Statement of Arrears or a Preliminary 
Notice of Tax Sale. A/R , Reports, collection , Notice of Arrears, Report Name : Statement of 
Arrears or a  Preliminary Notice of Tax Sale, Single Record: client account #, Type : Property, 
Interest :Totaled( too shorten the statement), Print : Source, Report Options: check All interest as 
arrears & Include Non-Arrear balances (if not checked the balance that appears does not include 
the last six months), Type in Message the notes as required below: 
 
For Preliminary Notice of Tax Sale e.g.: This is a PRELIMINARY NOTICE FOR TAX SALE. 
You have 60 CALENDER DAYS to pay the account IN FULL! At the end of the 60 days, without 
further warning, a title search and/or survey of the property may be commenced by the Town of 
Oxford - the cost of which will constitute a lien on the property in question. 
 
For Statement of Arrears e.g.: The Town of Oxford tax collection policy states: Accounts that 
have current year tax outstanding and part or all the prior year tax outstanding shall be considered 
to be in tax sale position. To avoid Tax Sale Status, 20_ _ property taxes of $___. must be paid in 
full. 
 
Add other information in message as required e.g.: The payment plan agreed upon has not been 
followed, Thank You for the recent payments, unfortunately it was not enough to keep the 
property out of Tax Sale Status. 
 
Update Master sheet “Tax Arrears Notices and Plans” and add notes on client’s account. 
 
Staff can also send out warning Notices with the Interim and Final Bills, but a Preliminary Notice 
should be a separate document. 
 
If arrears are not paid or payment arrangements made within the 60 days of the Preliminary 
Notice, a Notice of Tax Sale can be issued. Notice of Tax Sale should be a certified letter as 
well as delivered to property. 
 
 
 
 
 
 
 
 



 
SCHEDULE B – Tax & Water Collection Policy – 20230925-2 
 
Collections for Water Arrears Policy  
 
Every 3 months run an A/R report in Town Suite one month preferably after the latest water bill 
was due. March, June, September, December.  
 
A/R, Reports, Receivables, Aged Receivables Account Type-Utilities-Customer Type: Quarters, 
Report Type: Total report option N/A 
 
Export data to an excel sheet for faster manipulation (Excel data only),  
 
No Action Required if account is in arrears less than 90days and under$150.00  
 
Water Accounts in arrears over 90 days and greater than $150 should be sent a reminder with the 
next water bill. Re Check balance at that time. 
 
Water accounts in arrears over 180 days and over $200 should be sent a Notice of Arrears with 
note “Pay Arrears by                     or a Notice of intention to Disconnect will be Served 
 
Water accounts in arrears over 260 days and over $200 should be sent a Notice of Intention to 
Disconnect with a note “Pay Arrears by                     or a WATER SERVICE DISCONNECTION 
NOTICE will be served. 
 
Water accounts in arrears over 365 days “Prior column” will be sent a WATER SERVICE 
DISCONNECTION NOTICE with 5 business days to pay in full. Check that a previous Notice of 
Intention to Disconnect has been sent to the client. You can find this information either on the 
Master sheet “Water Arrears, Notices and Plans” or in the client’s notes. If a Notice of Intention to 
Disconnect was not sent previously, send one before sending a WATER SERVICE 
DISCONNECTION NOTICE. 
 
To process Notices for Water Account Arrears :  A/R , Reports, collection , Notice of Arrears, 
Report Name: Notice of Arrears/ Notice of intention to Disconnect Water Service/ NOTICE 
OF WATER SERVICE DISCONNECTION, Single Record: client account #, Type : Utility, Interest 
:Totaled (shortens the statement), Print : Source, Report Options: check All interest as arrears & 
Include Non-Arrear balances (if not checked the balance that appears does not include the last 
six months) 
 
Type in Message the notes required above and add other information e.g.: The payment plan 
agreed upon has not been followed. Thank You for the recent payments, unfortunately it was not 
enough to continue the water service. 
 
Update Master sheet “Water Arrears Notices and Plans” and add to notes on client’s account for 
Notice of intention to Disconnect Water Service/ NOTICE OF WATER SERVICE 
DISCONNECTION only. 
 
**Note: Water Accounts arrears for the current year will also appear on Customer account 
Statements sent with the Tax collection Policy. 
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